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Problems downloading documents from the Training & Admin website
There is an incompatibility issue with certain installations of Adobe Reader 9 and INTERNET EXPLORER 8 that prevents users from accessing the PDF documents and as a result some users are experiencing problems downloading PDF documents from the T&A website .

To resolve this issue open up Adobe Reader and select EDIT > PREFERENCES. Then go down to INTERNET on the left and UNTICK “Display PDF in browser. This will now allow the whole PDF to download before it opens up.
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